
Welcome to our ANR Monthly Customer Update!

• Participants will be in “listen only” mode throughout the presentation

• You do not have to advance the slides, they will be advanced by the facilitator

• Questions will be at the end of the presentation. You can type a question related 
to the presented material during the presentation or at the end during the Q & A 
session when announced. Please click on the Q&A icon at the top of the screen to 
access the chat functionality.

• Thank you for your patience, we will begin shortly!
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Agenda
Dana Melton, Noms & SchedulingSafety Moment

Eric Tawney, Operations PlanningStorage Update

Max Jarvie, Operations PlanningOperational Update 

Dana Melton, Noms & Scheduling
Alma Adkins, Power Desk

Noms & Scheduling Update



S A F E T Y  M O M E N T

Glaucoma Awareness
• More patients than ever are 

affected
• People of All Ages
• Demographic’s role
• Regular Eye Exams
• Treatments

• Topical medication
• Laser
• Surgery
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STORAGE UPDATE

Eric Tawney
Operations Planning



EIA storage position: The big picture
111
bcf

less than January 2024

77
bcf

above the
five-year average

3,115 BCF as of Friday, January 10, 2025



EIA storage position: The big picture



Storage position
Working gas in underground storage compared 

with the five-year maximum and minimum

less than January 2024

below the
five-year average

25
bcf

19
bcf



Storage operations

• From Tuesday, December 17th  – Monday, January 
20th storage activity averaged a withdrawal rate of 
1.55-Bcf/d. Daily activity varied from a withdrawal 
rate of 2.6-Bcf/d to an injection rate of 290-MMcf/d. 

• Storage capacity is at 62 percent, roughly midway 
through the withdrawal season.

• ANR has met all firm customer demand for storage 
activity.

• There are currently no posted restrictions on storage 
activity.



Storage operations

• Storage activity is primarily on withdrawal.  

• ANR will ensure sufficient withdrawal capacity is 
maintained to meet firm withdrawal demand.

When needed, sufficient injection capacity will be 
available to meet anticipated demand

• The available capacity will continue to be reflected 
on the EBB under the operationally available 
capacity



OPERATIONAL UPDATE

Max Jarvie
Operations Planning



ANR Monthly Deliveries to Power Plants
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2,035 2,081 
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Peak Daily & Hourly Power Load - Summer (MDth)
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Peak Daily & Hourly Power Load - Winter (MDth)
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7/22/22 – Peak Hour
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Capacity impacts (SW Area/Mainline & Market 
Area)



Capacity impacts (SE Mainline & Area)



Outage postings

• Service impacts are estimates. Actual nominations, 
markets, weather and pipeline conditions determine 
any level of curtailments.

• Projects may be added, altered, delayed or 
cancelled. Emergent work cannot be planned and 
will happen from time to time.

• Notice of such planned work, including additions or 
changes, will be provided via a posting under the 
Planned Service Outage (PSO) category in GEMS. 
Emergent work will be posted under the Critical 
Notice category as soon as possible.



NOMINATIONS & SCHEDULING UPDATE

Dana Melton
Noms & Scheduling

Alma Adkins
Power Desk



Phase 1: Weather Advisory 
• Advisory that forecasted cold temperatures could trigger an Extreme Condition as defined in ANR’s 

tariff
• Shippers reminded to align receipts and deliveries to minimize imbalances and support system 

integrity
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Extreme Conditions – ANR Winter Process



Phase 2: Extreme Condition and OFO Warning
• Notice that an Extreme Condition is issued and identifies the impacted areas 
• The Swing Percentage is lowered from 10% to 5% in impacted areas and shippers may be subject to 

higher Daily Scheduling Penalties and Unauthorized Overrun penalties.
• Actions detailed in posting and could include some or all the following:

Operational flexibility will be limited, and hourly flexibility will be denied
Services required to be on their contracted hourly rate or on uniform hourly takes over a 24-hour period
Shippers requesting short-notice startup are expected to provide corresponding supply within the Gas Day
Interruptible nominations, including ITS-3, may be limited or denied. MBS must stay within tolerance.

• A Phase 2 Extreme Condition posting shall serve as a warning that conditions are present that may 
necessitate an OFO
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Extreme Conditions – ANR Winter Process
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Operational Flow Order (OFO)
• Instructions will be specific to the situation
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Extreme Conditions – ANR Winter Process



TC Energy Power Desk

Liaison for power plants on TC Energy 
US pipelines – work with plants to:
• Explain operational requirements
• Provide operational flexibility when 

available
• Assist with plant burn profiles 
• Review hourly plant entitlements
• Virtual and face-to-face meetings

Alma Adkins, PD Manager
304.533.4019
alma_adkins@tcenergy.com
ICE: aadkins1

Kyle Husfeld, PD Analyst
832.570.9060
kyle_husfeld@tcenergy.com
ICE: khusfeld

Alex Stover, PD Analyst
304.542.1454
alex_stover@tcenergy.com
ICE: astover3



ANR customer 
assistance

Please contact the ANR Noms & 
Scheduling team for customer 
assistance, including:

• Scheduling priorities
• Firm service rights and features
• GEMS new user training
• Virtual and face-to-face 

meetings

1-800-827-5267

TOLL FREE

GROUP EMAIL

ANR_Noms_Scheduling
@tcenergy.com

CustomerServiceWest@tcenergy.com

WEBSITE FOR THE ANRPL 
TARIFF

ebb.anrpl.com
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